
PREMIER ALARM SOLUTIONS ALARM MONITORING AGREEMENT 

CUSTOMER INFORMATION: 

Customer 1:

Customer 2:

Business Name:

Address: City & State: Zip:

Billing Address: City& State: Zip:
(if different) 
Phone I: Phone 2:

Email: Sale Date: Alarm.com: □

Account Number:

MONTHLY AUTO-PAY ENROLLMENT: 

[ Name of Bank:
I 

Routing#:
I 

Ace#:

OR 

[ Card#:
I 

Exp. Date: [ Card Type:

This Alarm Monitoring Agreement (this "Agreement") is entered into as of the Sale Date indicated above 

(the "Effective Date") between Premier Alarm Solutions, LLC, a Texas limited liability company 

("Premier"), and the owner of the residence or business shown above ("Customer"). Premier and 

Customer are collectively referred to herein as the "Parties" and individually as a "Party". 

Recitals 

A. Premier will provide wireless alarm monitoring services (hereinafter, "Monitoring
Services" as more particularly descried in Section I) to Customer; and 

B. Customer desires to acquire Monitoring Services from Premier.

Agreement 

Accordingly, the Parties agree as follows: 

1. MONITORING SERVICES: Premier will provide Monitoring Services for Customer's Monitoring

System (as defined below) installed at the residence or business address indicated above (the

"Premises"). Upon receipt of an alarm signal from the Premises, Premier is responsible only for

attempting to notify Customer, persons submitted to be contacted by Premier on Customer's contact

list, a guard service, or the appropriate responding agency, as is appropriate for the type of signal

received, which shall be determined solely by Premier. For non-emergency signals, including, but

not limited to, low-battery, system troubles, power loss, and other similar signals, Premier will only

DOB:

DOB:















29. No PARTNERSIDP OR JOINT VENTURE: Premier and its Representatives shall be considered 

independent contractors and shall operate on their own schedules, with their own internal guidelines 

and regulations that determine the manner of any work and services pursuant to this Agreement.

30. ATTORNEY'S FEES: In the event it becomes necessary for Premier to institute legal proceedings to 

enforce any right or remedy pursuant to this Agreement, Customer shall pay Premier reasonable 

attorney's fees and costs to the full extent permitted by Texas law.

31. SEVERABILITY: If any term or provision of this Agreement is invalid, illegal, or unenforceable in 

any jurisdiction, such invalidity, illegality, or unenforceability shall not affect any other term or 

provision of this Agreement or invalidate or render unenforceable such term or provision in any 

other jurisdiction.

32. INURE TO THE BENEFIT: This Agreement is binding upon the Parties and inures to the benefit of 

Premier and Premier's successors and assigns and subcontractors.

33. ENTIRE AGREEMENT; MODIFICATION: This wntmg is intended by the Parties as a final 

expression of their agreement and as a complete and exclusive statement of the terms thereof. 

Premier's or its Representatives' duty and obligation to provide Monitoring Service to Customer 

arise solely from this Agreement. This Agreement supersedes all prior representations, 

understandings, or agreements of the Parties. This Agreement can only be modified: (a) in writing 

signed by the Parties or (b) by written notice sent by Premier to Customer, provided that Customer 

does not object in writing within 30 days after notice is sent to Customer. No waiver or breach of 

any term or condition of this Agreement shall be construed to be a waiver of any succeeding breach. 

Customer agrees that Premier may convert this Agreement to electronic media, which may serve 

as the exclusive original.

[Signature Page to Follow] 



Emergency Contact List: 

Name: Phone Number: 

1.  

2.  

3.  

4.  

 

Safe Word: 

 

 

Zone List: 

 1. 17. 

 2. 18. 

 3. 19. 

 4. 20. 

 5. 21. 

 6. 22. 
 7. 23. 

 8. 24. 

 9. 25. 

10. 26. 

11. 27. 

12. 28. 
13. 29. 

14. 30. 

15. 31. 

16. 32. 

 

Equipment Type:                             Quantity:  

  

  

  

  
  

  

  

  

  

  
  

  

  

  

  

  

 







Alarm.com Terms 
IMPORTANT --READ CAREFULLY: You have agreed t o  purcllase reS>denllal or commercial security , video, s11l�phQto Imaging and/a, home automatJon producls and� f!1lm 
an lndependenlfy owned alld operated secun1y services dealer ("Dealer'') pursuantlo an agreement with the Dealer ("Dealer Agreement''), Alarm com lncorporaood a Del.aware 
corpora�oo ("Alarm.com" or •us" or "we"), has auth0!12ed the Dealer to marl<et and sell Alarm.com s serv,ces (''Services") lo you wilh certain hardware and otner produC!s 
Including communlca1ion modules video, 1mag1119 and/or home automation dev,ces ("Equip ment") that eaable tl1fl Se!\/>Ces. Scc!Jons A 1 lhrOllgh A 12 ti,iro,n cons!rtuta l�e terms ancl 
coooitions o!Alarm.oom·s olfe<lng of the Equlpment and SerileeS ("Terms") and are part al you, agreemenlwilh the Dealer and contain, among olller things, Important warranty 
disclaimers (Section A4) and limitations �f liability (Section AS) applicable to tha Services and the Equipment, By signing ywr agreement v•lh Ille Oeatel, aocessmg the 
Alam1.com C1Jstomer website OI mobile appucallons. or usfng any other pan of lhe Services alld/0< Equlpmen1, you agree lo be bound by these Alarm com Temis You agree lllal 
1he... Alarm com Te<ms may be enforclld by us direcUy. 

A 1. P\Jrsijant lo !he Dealer AsreemenL 'f<1J have agreed to purchase the SeM:es af1lil BAS[S. IF, NOlWITHSTANDING TttESE TERMS, ALARM COM IS HELD TO BE LIABLE 
or Equ,p�nt from Ille Dealer. The Dealer is an Independent contrac!Or and no1 an agent TO YOU. OR ANY INVITEES, AGENIS, 1:MPI.OYEES OR OTHERS FOR BREACH OF 
ol Ala(fncom You ackr,owtedge and agree that (a) you have had the opportunity 1o read CONTRACT, NEGLIGENCE, GROSS NEGLIGENCE, OR UNDER ANY OTHER TttEORY 
and review lllese Alarm.com Tem,s before enteting ,nto the Dealer Agreement, (b) you OF LEGAL LIABILITY FOR ANY FAILURE OF THE SERVICES, MATERIALS OR 
aca:,pl the Alarm.coin Terms afld agree to be bound by tham, and {c) If. for any reason, you EQUIPMENT, THEN THE LIMITATION OF ALARM.COM'SUABIUTY FOR ANY AND At!. 
don't remain an Alarm.com subscriber o, d the Seivlces t:ecome unavailable to you for any HARM. DAMAGES, INJURY OR LOSS SHALL BE THE GREATER OF ONE THOUSAND 
reason, you v.,11 have no nghl of refund. return a deins!allallon w,th respect to any Serv"<:eS DOLi.AAS ($1 .000.00) OR THE ANNUAL AMOUNT THAT AlAR�tCOM RECEIVES FOR 
DI any EquipmenL excepl Wand lo !he extent otherwise required by law We rnay modify YOUR USE OF TliE SERVICES 
lheseAtarm .com Termsf!1lm time to trmelo complyv.,lh apphcable law. (C) YOU HEREBY WAIVE ANY ANO Alt CLAIMS FOR DAMAGES EXCEEDING

TttE LIMITS SET FORTH HEREIN FOR ALL HARM, OM1AGES, INJURY OR LOSS 
INCURRED. INCLUDING BUT NOT LIMITED TO ACTUAL, DIRECT. PUNITIVE. 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, PROPERTY DAMAGE ANO LOSSES 
DUE TO EIUSINESS INTERRUPTION, LOSS OF PROFITS, i'ERSONAL INJURY OR
DEATH. UNDER NO CIRCUMSTANCES WILL ALARM COM BE LIABLE TO YOU FOR 
ANY CONSEOUENTIAL DAMAGES 

A2. The Equlpman1 may-0011tain proprietary software of .AJami com !hat is embedded ,n the 
Equipment. Alwm.com solely owns and rela,ns all righls, including al lnlel!ectual property 
rlghls, In the embedded software and all other Alarm com ma1enals (loge1her, 'Materials1
and Services Yoo v,,11 1101 (a) use. or cause or pem1it any other person or eobty 10 use,
any Materials or Services lo design, bvild, ma,kot, or sell any similar or substitute producl
or service, or (b} cause. perioon or perm,! (I} lhe copying. decooipilat,on, dlsassemllly, 
DI other revl!rso eng,nee<lng of any Malmlals (Ii) !he lrans!emng or purpOrted resale, 
licensing or sublieenslng ol any �la:erials, or (Ill) lhe removal, delhlery, °' e)(llortation or 
any Matenals outside lhe United Stales or any othl;i act m v>C4ahon of any relevant export 
laws OI ragulaHons 
A3.. If your Sevrces Include emergency two-way voice over a cellular or Internet 
connocUon, you acknowledge that the two-way voice connection may be iotN4 

rupte<i Of llllSble to connect, lhal the Cclll may be dr0-,)ped, and that the sound qual• 
lty may b8 dl.s.torted or ln1pos.Sible to understand. By iu:ceptlng the emergency 
two-way voice service you understand and ecc.ept 1he Omltalions lnhetent In ceUu­
lat' and lntemet technology .and the consequonco.s U the tochnology doas not aper• 
ate a• deslgiied. If your Ser\tt(,e& lnclud� vfdeo or stlll-photo image cameras. the 
vJdGo clips and st!ll..photo lma:ges generated from such eam«tll a.re stored on ow 
servers and may be viewed by yo1,1 only for a limited time based on the quantity of 
11omge you have orderod from your Oo:l.ler. Wo hove no control over and t11ke no 
re:sponsibility for lhe placement of .cameras and !heir v1ew, You agree to use. th-e 
camoras.a.nd assocfa.tOO: vldeO rutd sll11-pho10 llnaglng f01Jturas of tho Services In 
complian�e wl1h aH laws., Including privacy and co.ns:1.1mer p:roteGUon la� and not 
for any IUega.l pu-'1)()sea, lnch.Kflng lnva&to.n ol prlv:acy or Illich aopd.uct, and we may 
disconnect the cameras trom the Setvlce, tf you, fn our sole determ1na1ton, breac:h 
this covonant, Wo do i,otgu.arnn.tM lbo tec�pt .. c.l.01ily or q\lalJty of any lmo,gc& that 
m•y be@dyq;Rly fmp""tod by, l9r =mp!�, ligl1tin9, lnteme\ •� wireless commu• 
nlcalion toc.111110:& and tra.naml&a.lon quality, e loclrlco.l lnlerfarence, weather and 
other conditions beyond Ollr control. We may dl1u:lose stored video clips and still• 
photo lrnog:og In response 10 a aubpoona ot a govcmment roquos1 or otdor. If the 
Equipment provided by your Deal.er lndud� an Alarm.com lm1:19e sensor device 
that a#so la being IJSOd.ag a motlon sensor, I hon you und<!rslond and accept that 
1he moUon senliOr may not operate as desJgned and may be effected by colldltlons 
oul8JdG our control, which may C8U$o lhD devleo to m.ztUunctlon or pro�ldo tot.ca 
re-ad1ngs. If lhe Equfprnenl pro\.'kled by your Dealer includes home s1,1tomallon de-­
vlcu (such aa u,,onnostats. llghlfng controls and door tocks), you undorsmM lh.at 
suoh devi:ces may not wol1c logetner with the Equipment and AJarm.i;om Services., 
:ind you n,.ay bo urulblo to control the dettlcea usJng the Equfp111cnt Of Alarm.com 
Se,-vices, AJann.corn makes no l'epresentaUons or warraotl-es regarding the quatlty, 
functk>n or offectlvaness or any such homt! automation do.vlcos. 

A4. THE SOLE WARRANTY PROVIDED BY ALARM.COM WITH RESPECT TO THE 
SERVICES, MATERIALS AND EQUIPMENT IS A LIMITEQ WARRANT'/ TO USE 
COMMERCIALLY REASONABLE EFFORTS TO CORRECT OR BYPASS A MATE• 
RIAL DEFECT IN THE SEflVICES, IN ACCORDANCE WITH THE TERMS AND CON­
DITIONS SET FORTH IN THESE ALARM.COM TERMS ("LIMIT'ED WARRANTY"), 
THE LIMITED WARRANT'/ I$ NOT EXTENDED TO YOU UNLESS VOU HAVE AC­
CEPTED THESE ALARM.COM TERMS ANO REMAIN BOUND BY THESE TERMS 
AND CONDITIONS. THE UMIT'EP WARRANT( IS FOR YOUR BENERTONLY AND 
MAY NOT BE ENFORCED av ANV OTHER PERSON OR ENTITY. EXCEPT FOR THE 
LIMITED WARRANTY W1TH RESPECTTO SERVICES, ALL SERVICES, EQUIPMENT 
AND MATERIALS TliAT ARE OR MAY BE PROVIDED BY US ARE PROVIDED "'AS 
IS," WITH ALL FAULTS. TO THE MAXIMUM EXTENT PERMITTED BY LAW,
ALARM.COM DISCLAIMS (a) ALL EXPRESS WARRANTIES TO YOU, OTHER THAN
THIS LIMITED WARRANTY, (b) ALL IMPLIED WARRANTIES TO YOU OF .ANV KIND, 
ANO (c) ALL WARRANTIES TO OR FOR THE BENEFIT OF ANY OTHER PERSON 
OR ENTITY. WHETHER EXPRESS OR IMPLIED. THE IMPLreo WARRANTIES DIS­
CLAIMED HEREIN, TO THE MAXIMUM ElCTENT PERMITTED BY LAW. INCLUDE 
.ALL WARRANTIES OF MERCHANTABILITY, TIT!.£, FITNESS FOR A PARTICULAR 
PURPOSE. ACCURACY, SYSTEMS INTEGRATION, QUIET ENJOYMENT, OR NON• 
INFRINGEMENT, EXCEPT FOR TiiE UMITEO WARRANTY, THE ENTIRE RISK AS 
TO SATISFACTORY QUALITY. PERFORMANCE, ACCURACY, AND EFFORT OF 
ALL SERVICES, AU. EOUIPMEIIIT ,ONO ALL ALARM.COM MATERIALS SHALL BE 
WlTH YOU. ALARM.COM SHALL HAVE NO RESPONSIBILITY FOR EQUIPMENT 
WHICH IS MANUFACTURED BV THIRD PARTIES, 

AS. {A) YOU AGREE THAT ALARM.COM IS NOT AN INSURER OF YOUR PROPERTY 
OR THE PERSONAL SAFETY OF P6!SONS IN OR AROUND YOUR PREMISES 
THE PRICES THAT WE CHARGE FOR THE SERVICES AND EQUIPMENT REFLECT 
THE VALUE Of THE GOODS AND SERVICES WE PROVIDE ANO NOT THE VAWE 
OF YOUR PREMISES OR ITS CONTENTS OR ANY LOSSES ASSOCIATED Wffif 
PERSONAL INJURY OR DEATH INSURANCE, If ANY, COVERING PERSONAL INJURY 
AND PROPERTY LOSS OR DAMAGE ON YOUR PREMISES SHALL BE OBTAINED BY 
YOO FROM A TttlRO PARTY 
{B) ALARM.COM tS NO't ASSUMING RESPONSl1l!LITY FOR ANY LOSSES (DIRECT 
OR INDIRECT), IRRESPECTIVE OF CAUSE. THAT MAY OCCUR EVEN IF DUE TO 
Al.ARM. COM'S NEGLIGENT PERFORMANCE OR FAILURE TO PERFORM ANY 
OBLIGATION UNDER THESE TERMS OR ANY DEALER AGREEMENT OR OTHER 

(0) YOU MAY OBTAIN FROM ALARM COM A HIGHER LIMITATION Of ltABILTTY BY 
PAYING AN ADDITIONAL FEE TO US. IF YOU ELECT THIS OPTION A RIDER Will 
BE ATTACHED TO THESE ALARMCOM TERMS WHICH WILL SET FORTH THE 
AMOUNT OF THE HIGHER LIMITATION OF LIABILITY ANO THE AMOUNT OF THE 
FEE, AGREEING TO THE HIGHER LIMITATION OF LIABILITY DOES NOT MEAN THAT 
ALARM COM lSAN INSURER YOU WAIVE ALL SUBROGATICJ!,t AND OTHER RIGHTS 
OF RECOVERY AGAINST US THAT NIY INSURER OR OTHER PERSON MAY HAVEAS 
A RESULT OF PAYING ANY CLAIM FOR HARM, DAMAGES, INJURY OR LOSS TO YOU 
OR ANY OTHER PERSON OR ENTITY

A6. You agree and ackoowle<!ge thal !he Services, Materials and Equ1pmen1 may no! 
detect. obcse1ve, v.ew, or prevent an unaulhoraed intrusion onto the premises 01 a11y other 
anetget1ey oonihtlon sueh as nre, smoke, carbon monoxld&, medical emergencies or 
water damage. Yoo agree and acknowledge that Iha use ol tne Services. M.terla\s and/ 
01 Equiprnenl Is volunlllry. 
A? . 11 any of your empJc,yees, g�ts, ml4tlves, lnvlt.ces, or lnl!UmB-, or any othar• 
per$on or ent.ity connected io you, ot i,ny person t>< entity who seeks lo aeserl 
rights Ibey claim are dorlvOd tro.m your telaUol\Shtp with Alarm.oom. auempta to 
hold Alarm.com ,.e!:ponsible for any hnrm, damages, Injury or loss (mcludtng 
property damage, porsoru:tJ Injury or deaU,) conne<:tad wUh.or rosulUng from ony 
aneued (a) milu,e of lhe S<!rviceo, M•terlals"' Equlpmem, (b) n•gll9ence
(mcfulllng gro� l!Qll!IQMC6), (c) Improper or coi&Jet& oettllfly or Al.vnicom, or 
(d) cialm for lndEunnttlc,iUon or contribution, then you wm repay la u.s (i} any
1moun1 that we ara: req1.dred to pay or that we agrDI! to pay In uttlomcm of lh8
cJelm, and (II} the amount of our reasonable. attome.y'e tees and any 01her loss.ea 
on-d co.ats lhnt we may Incur ln connection with the harm. damages, fnJury or Jo--J.. 

A8. You understnnd and agrt!e th.at lhtt&e Alar.m�cGm T ,ums, and pa.rtlcutarly Sec� 
Uons A.4, A.S, A6, A7, and AS, shall (a) apply to and pfolect the employ"1!, oni­
cem, sharl\hotders, parent comp.ti.flies, directors-, agan.ts. UcenS04"s.. t0presenia,. 
lives, aubcontraclor&. affiliates and aufgnees ol Al.arm.com, and (b) be binding 
on your' heirs., adml11l1tnitot&, c:ustodl.ane, trustees, -a:gen1s: and SW:Cfl80rs. 

A9. TO THE EXTENT PERMITTED BY LAW, YOU AGREE THAT NO LAWSUIT OR 
ANV OTHER LEGAL PROCEEDING CONNECTEO WITH THE SERVICES OR 
EQUIPMENT SHALL BE BROUGHT OR FILED av YOU MORE THAN ONE (1) YEAR 
AFTER THE INCIOEHT GIVING RISE TO THE CLAIM OCCURRED. IN ADDITION. 
TO THE EXTENT PERMITTED BY LAW, ANV SUCH LEGAL PROCEEDING SHALL 
NOT BE HEARD BEFORE A JURY, ANO EACH PART'/ GIVES UP ANY RIGHT TO A 
JURY TRIAL. TO THE EXTENT PERMITTED BY LAW, VOU AGREE THAT YOU 
WILL NOT BRING ANY CUSS ACTION LAWSUIT AGAINST ALARM.COM OR BE 
A AEl'RESENTllTIVE PLAll'1TIFF OR PLAINTIFF CLASS MEMBER IN ANY SUCH 
LAWSUIT. 

A10. These Alarm.com Terms shall ba governed by the law of the Staie of De.aware, 
without 9M119 effect to 11s rule$ of conflict of laws. If yl)J are a residet11 or business locatoo 111 
lhe Slate of California, the followng aP!lr,es to yo1r If either )'0'J or Alarm.com commences 
a lawsu,1 lot a dispute anslng under or related to 1hese Alarm.com Terms ot In any wey 
relating to lhe ServlO'..s such S11i1 shall be submitted to gene<al jlrdlcial reference in Los 
Angeles, California pursuanl t o  Qallfomia Cm of Cw� PrpcedlJm soction 638 cl seq and
641 lhtoug/r 645.1 or any sucoessor slatuteS thereto. 

A11. If any provision ol lhese Alarm <;om Terms orthe appllca!ron of any such provision 
lo any pel"SOll. e,l�ly or CIICUl\1S11l!100 shall be held Invalid, illegal 0( u,,enf0tceable In any 
respect. such mvalJdlty, illegalrly, or 1Jll011forceability sllall not affect any other p<cMs,on of 
these Alarm.com TellllS The parties Intend 1ha1 all d1sclalm&1S or warraolles, llmitauons of 
llaJJ,ll1y and exclus,ons ot damages In these Ala!m com Terms shs'I be upheld and appfied 
to the max,inum extenl �rmilte(J br Jaw: Alarm.ci,n, ,s at\ 1n1ended 1)1,rd.pa.rty benehclary
<ll (hese Alarm com Terms and st.al t,ave the right t o  eofD100 amll<Y OUlerv.ise ,rwoka any 
and all pro,'isloos sal forth Ir\ any of U-.ese Ala,m.com Terms directly The words "Include.' 
"iocludes' and ,naud1r,g' shalt be deemed to be fo llowed by the phrase ·wtthout h1111!at100.' 

A12, YOU EXPRESSLY UNDERSTAND ANO AGREE THAT YOU HAVE NO 
CONTRACTUALRElATIONSHIP WHATSOEVER WITtt THE UNDERlYlNG WIRELESS 
SERVICE PROVIDER OR ITS AFFILIATES OR CONTRACTORS AND THAT YOU ARE 
NOT/\ 1HiRD PARTY BENEFICIARY OF Am AGREEMENT BETWEEN ALARM.COi>,! 
AND THE UNDERLYING CARRIER. IN ADOITIW, YOU ACKNOWLEDGE AND AGREE 
TttAT THE UNDERLYING CARRIER AND ITS AFFILIATES AND CONTRACTORS SHAU. 
liAVE NO ll:GAL EQUITABLE, OR OTHl:R LIABILITY OF ANY KIND TO YOU ANO YOU 
HEREBY WAIVE ANY AND ALL CLAIMS OR DEMANDS THEREFOR. 
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